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SFN Counselling Services

SNUNEYMUXW HULIT LELUM
1451 MACMILLAN RD., NANAIMO, B.C.

Front Desk:
250-740-2337

Appointment Line:
250-740-2345

Our counsellors at SFN hulit lelum have completed
trauma-informed, master's level university education
and are certified counsellors.

Our counsellors are available Monday to Friday to
support Snuneymuxw members.

Some of the areas that our counsellors may be able to
help with include, but are not limited to:

Anxiety
Depression
Grief & Loss
Coping with racism and discrimination
Coping with impact of residential school and day
school
Concerns about your own, or someone else's
substance use

If our counsellors determine that you may be better
supported by another service provider (for example,
someone who specializes in a particular area) they can
help you navigate other options.

ADDITIONAL HELPFUL RESOURCE INFO:

KUU-US Crisis Line Society (24-hour)
Adults/Elders: 250-723-4050
Child/Youth: 250-723-2040
Toll Free Line: 1-800-588-8717

Vancouver Island Crisis Society (24-hour)
Phone: 1-888-494-3888
Text: 250-800-3806 (6pm - 10pm)
Online chat: www.vicrisis.ca (6pm - 10pm)

National Residential School Crisis Line (24-hour)
1-866-925-4419

Hope For Wellness Help Line (24-hour)
Offers immediate help to all Indigenous peoples
across Canada
Toll-free Help Line: 1-855-242-3310
Online Chat: www.hopeforwellness.ca

Crisis Line Association of B.C. (24-hour)
1-800-SUICIDE (1-800-784-2433)

CRISIS / DISTRESS RESOURCES:

Remember, you are not alone. You have options.

SNUNEYMUXW HULIT LELUM SUPPORT SERVICES

SNUNEYMUXW EMPLOYEE BENEFITS:

If you are a status First Nations person living in B.C.,
you can access certain health & wellness benefits
through First Nations Health Authority (FNHA) such as
confidential counselling services. There are numerous
counsellors to choose from on their mental health
provider list. SN counsellors are happy to support you
with navigating the FNHA mental health provider list.
For more information, please visit:
www.fnha.ca/benefits/mental-health

FNHA MENTAL HEALTH BENEFITS:

SNUNEYMUXW HULIT LELUM SUPPORT SERVICES
Derrick Seward supports families in Snuneymuxw
who are connected with Child & Family Services.
Office: 250-740-2337
Cell: 250-797-4522
Email: derrick.seward@snuneymuxw.ca

If you are employed with Snuneymux First Nation, you
may be eligible for extended health benefits, such as
confidential counselling services through the Employee
& Family Assistance Plan. Please refer to your benefits
package and/or speak to Human Resources to find out
more and to verify if you are eligible.
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SNUNEYMUXW HOUSING EMERGENCY CONTACT
INFORMATION (AFTER-HOURS SUPPORT)

Emergency Line: 250-716-6548

Emergencies include:
• Safety concerns
• Fire or flooding
• Immediate risk to life
• Damage or risk to the structure
• Locked out / no access

http://www.vicrisis.ca/
http://www.hopeforwellness.ca/
http://www.fnha.ca/benefits/mental-health
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MEMBER CONTACT INFO:  
Has your email, phone number, 

or  address changed? 

Please update your contact information,
with our membership team. This helps us

keep you informed about important
updates.

ONLINE FORM:
www.snuneymuxw.ca/membership

QUESTIONS? 
Contact our membership team at:

250-740-2300 
membership@snuneymuxw.ca

 
hay ch q́a’ (thank you) for your help! 

RECYCLING PICK UP:
WEDNESDAY 

GARBAGE PICK UP:
MONDAY & THURSDAY

Please have your garbage and
recycling out by 8:00 am on

the day of the service. 

Please remember that all
recyclables MUST be in a

clear plastic bag or in a bin.  

(The recycling depot does 
not accept anything in a 

dark garbage bag.) 

HANDY NUMBERS

SFN Admin Office: 
250-740-2300

  
Joan Brown: 250-740-2300 

Health Centre: 250-740-2337
 

QQS School: 250-754-3033
 

Daycare: 250-740-2348 

Tuytaxun Store: 
250-753-4214 

Saysutshun: 
1-866-788-6243

 
RCMP/ Non-Emergency:  

250-754-2345 

HEALTH CLINIC &
EMERGENCY

Health Centre Front Desk:  
250-740-2337  

 
Health Centre 

Appointment Line:  
250-740-2345 

 
Cheryl Mooney  
250-668-2644 

 cmooney@snuneymuxw.ca 
  

Marina White  
250-668-5244 

 marinaw@snuneymuxw.ca 
  

Regan Seward 
 250-616-3582 

 regans@snuneymuxw.ca 
  

Housing: 
 250-740-2354 Check out the latest 

Nation Job Postings: 
 www.snuneymuxw.ca/jobs 

SFN NEWSLETTERS
Also available on the

website as PDFs:  
www.snuneymuxw.ca/

newsletter  
 

Visit www.snuneymuxw.ca for
more info, and to sign up to have

the newsletter sent to you by email.  

Are you interested in
delivering the

Snuneymuxw News?

If so, please call the 
Main Office 

250-740-2300  
and ask for your name

to be added to the list of
people who deliver the SFN

Newsletter. 

GARBAGE &
RECYCLING

Follow us on Facebook: 
 www.facebook.com/

SnuneymuxwFirstNation

mailto:membership@snuneymuxw.ca
mailto:membership@snuneymuxw.ca
mailto:cmooney@snuneymuxw.ca
mailto:marinaw@snuneymuxw.ca
mailto:regans@snuneymuxw.ca
https://www.snuneymuxw.ca/jobs
https://www.snuneymuxw.ca/newsletter
https://www.snuneymuxw.ca/newsletter
https://www.snuneymuxw.ca/
https://www.facebook.com/SnuneymuxwFirstNation
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